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At Primal Trail Bushcraft, we take your privacy as seriously as your safety in the field. This 
policy outlines how we handle your personal data in compliance with UK GDPR. 

1. Who We Are 

Primal Trail Bushcraft is the Data Controller. We are a modern bushcraft and urban resiliency 
school providing outdoor training. You can contact us via the contact form on our website 
regarding any data concerns. 

2. The Data We Collect 

To provide safe and effective training, we collect the following: 

●​ Identity & Contact Data: Name, email address, and phone number provided during 
booking. 

●​ Medical & Health Data (Special Category Data): Information regarding physical 
fitness, allergies, recent surgeries, or medical conditions. 

●​ Emergency Contact Data: Names and phone numbers of individuals to be contacted in 
the event of an incident. 

●​ Technical Data: IP addresses and cookie identifiers (managed via our Cookie Policy). 

3. Why We Collect It (Legal Basis) 

●​ Contractual Necessity: We need your contact and payment info to fulfill your booking. 
●​ Vital Interests: We collect medical and emergency contact data to protect your life and 

safety in remote or high-risk environments. 
●​ Legal Obligation: We retain certain records (like booking forms) for 7 years to meet UK 

insurance and tax requirements. 

4. How We Store and Protect Your Data 

●​ Digital Records: Data is stored securely within the Amelia Booking System and 
protected by industry-standard encryption. 

●​ Physical Records: Any physical medical forms completed on-site are held securely by 
the Lead Instructor for the duration of the course and then transferred to secure storage 
or destroyed if no longer needed. 

●​ No Sale of Data: We do not sell, rent, or trade your personal information with third 
parties for marketing purposes. 



5. Third-Party Sharing 

We only share your data with: 

●​ Service Providers: Payment processors (e.g., Stripe/PayPal) and our booking system 
(Amelia). 

●​ Emergency Services: In the event of a medical emergency or rescue situation, your 
medical and contact data will be shared with paramedics, mountain rescue, or hospital 
staff. 

6. Your Rights 

Under UK GDPR, you have the right to: 

●​ Access the data we hold about you. 
●​ Request the correction of inaccurate data. 
●​ Request the deletion of your data (subject to our 7-year insurance retention obligation). 
●​ Withdraw consent for marketing communications. 

7. ICO Registration 

Primal Trail Bushcraft is registered with the Information Commissioner’s Office (ICO). Our 
registration ensures we remain accountable for the data we process. 

Registration Number:  
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